
WARRANTY CLAIM TAG

Serial No. 
Date 
Failed 

Returning Wholesaler or O.E.M. 
Customer Order # 
Inoperative Compressor: 

Model No: (Complete) 
Date Inoperative Compressor 
Was Installed  

Replacement Compressor: 
Model No: (Complete) Serial No. 

Name of Fixture or Equipment Mfr. 
Manufacturers Unit Model No. Serial No. 
Original Unit was sold by: EMERSON Climate Technologies, Inc. Wholesaler Manufacturer 

Type of Refrigerant Date of Original Installation 
How Many Compressors have failed on this Unit/System? 
Cause of Failure (Check one or more) 

 Low Capacity (Describe Symptoms) 
  Other (Please Describe) 

Why was the service Call Initiated? 

Your Name 
Company (Service Contractor) Phone No. 

Noise Compressor will not start Leak Type Of Equipment 
At Startup Motor Grounded Air Conditioning Refrigeration Air Conditioning Refrigeration 

Running Steady Motor Open Suct. Tube at Shell Head-Gasket A/C, HP Split Parallel 

Running Intermittent Starting Components OK Disch tube at Shell V.P. Gasket A/C, HP Packaged Single 

At Shut down Thermostat Open Fusite Bottom Plate Remote Condenser Booster 

Excessive Vibration Oil Press Rip Process tube at Shell Sight Glass Other Reach-In Case 

Module Trip (Motor Protector) Heater Well Suct Service Valve Condensing Unit 

Module Trip (Demand Cooling) Other Disch. Service Valve 

Voltage at Compressor Other 

Representative Signature

Revision 12/2024-25
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